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December 15, 1§97 ;

Cynthia L. Johnspn ;
Director, Cash Mgmt. Policy & Planning Division
Financial Managgément Service :
U.S. Departmentjof the Treasury

Room 420, 401 14" Street SW
Washington, D.C{ 20227 :

Dear Ms. Johns

This Council urdes the Department of Treasur& (Treasury) to address four critical
components of itd proposed rules on Electronic Funhds Transfer 1999 (31 CFR Part 208),

We are a non-prcfit, community-based organization thet contracts with cities it services to
Investigate allegep housing and lending discrimination. The Council has been helping for
il¢ bridges between people and wérk to make the guarantees of equal
housing oppertunjty come true for each individual. |

Treasury's Regujatory Role. :
Voluntary Accourlts. The law directs Treasury to provide all recipients who will receive
federal paymentg electronically access to an a¢count at a financial institution atl a
reasonable cost gnd with the same consumer protections avsilable to others. Treasury
should regulate aj} accounts established by recipierits to ensure that recipients:
1) Have accpunts at regulated financial institul ions;
2) Have feeq charged that are reasonable ancl affordable over the long-term:
3) Ensure thpt consumer.protections apply to &Il account transactions,

Non-Banks. Trepsury must not allow EFT parnerships between banks and check
cashers. A syst where funds are electronically transferred to regulated financial
institutions, but rqcipients can only access their funds through check cashers is NOT
acceptable and contradicts the provisions of the statute.

Electronic Transfer Accounts (ETAs). ETAs should be free of monthly service charges
and offer the samp features and protections as current mainstream checking accounts.
These accounts should Include checks and morey orders, ATM cards, customer support
and accept additignal deposits. We believe that all recipients of federal benefits should
have the vption ofjchoosing an ETA. :
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Waivers, We arp pleased with Treasury's proposal to allow recipients to self-certify their
eligibility for waiyers. However, the waiver provlsnons must be broadened to allow waivers
for hardships ppsed by mental disabilities, Nteracy concems, or language barriers.
Financlal hardsHip walvers should be available tg anyone who finds it too expensive to
maintain a bank account 1o receive benefits, not just for those without bank accounts.
Recipients shoulid be able 10 reteive walvers at any polnt, in case of an unforesesn
or other hardship.

Public Educatign Campaign. We understand that the Treasury Department will launch
a public educatipn campaign to inform remplents of EFT 99 and to encourage them to
receive their benefits electronically. It Is critical that this campaign informs people of ALL
their options, in¢luding waivers, obtaining an ETA accounts through Treasury, and the
lemporary waivqr whereby reciplents without bank accounts continue receiving paper
checks untll the]ETA accounts |s avallable, Recipients who are frightened into opening
accounts beforejthe ETA Is avaliable could easily fall prey to abusive practices of check
cashers, or opef) bank accounts that are too costly. The Information on EFT 99 must be
clear and availaljle in appropriate languages.

The Council urg
to this matter.

8 you to take action on these critical issues. Thank you for your attention

Sinceraly,

D|ana C. Bruno
Executive Directpr

i

Cc, California R*inveslmem cominittee




